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1. Introduction

ITI Limited, a Public Sector Undertaking under the Department of Telecommunications, Ministry of
Communications, is a leading Telecom equipment manufacturer and solution provider in India. The
major customers are BSNL, BBNL, MTNL, Defense, Paramilitary forces, Railways, Banks, Central
& State Govt departments, Institutions and research organizations like ISRO.

ITI Limited has been undertaking various projects in all fields of telecommunications and
information technology and also continuously deploying new technologies in the field of Telecom,
ICT,Networking,e-Governanceetc.ITThasdiversifieditsoperationandhasbeenexecutingprojects in the
field of Smart Infrastructure (Smart Cities, Safe Cities, Smart Energy Meters, Smart Classrooms,
Smart Poles etc), Bharatnet etc. ITI has been executing projects in latest technologies like GPON,
OLT, ONT, OFC, HDPE etc.

ITI Limited would like to address the existing as well as upcoming opportunities in the field
of Renewable Energy and floated this EOIl for Selection of Master System Integrator for
Supply, Installation, Testing & Commissioning [SITC] with Operations & Maintenance [0&M]
through Rate Contract [RC] for Renewable Energy based Products & Solutions across Country.

In this connection ITI Limited, invites sealed Expression of Interest (EOI) from eligible
bidders as a Sl for addressing the above opportunities and implementing the project as per
their scope of work finalized with ITI.

2. Important Dates

Date of EOI Upload 07.07.2025

Offline Document Due date 19.07.2025, 12:00 PM Offline document will be
provided after submission of NDA

Due Date for Submission of EOI 21.07.2025 , upto11.00 AM

Technical Bid Opening 11.07.2025 at11.30 AM

Financial Bid Opening To be notified later to technically qualified
bidders

Tender fee Rs. 5,000/- + Rs. 900/- (18% GST) = Rs. 5,900/-
(Including GST) (Non-Refundable)

EMD Rs. 50,00,000/- (Rs. Fifty Lakh Only).

EMD can be paid through NEFT/ DD/ FDR/
Bank Guarantee / Surety Bonds

No exemption is allowed for any category.
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ITI Bank Details The Bank Details of ITI Limited for
NEFT/RTGS/Net Banking is as below:
Online RTGS/ NEFT

Bank: Bank of Baroda, KG Marg

MICR: 110012021

IFSC: BARBOCURZON
A/CNo.:06230500000010

Performance Guarantee PBG will be charged@ 3% of the respective
Basic PO value or as per terms and conditions
of the end client PO.

Duration of PBG requircd As per terms and conditions of the end client PO.

ITI Contact Person Mrs. Kiran Rani
AGM(Marketing & Purchase)
Mob : +91 8800530411
https://www.itiltd.in
e-mail: etenderiti_ mspdli@itiltd.co.in
Helpdesk:
1. Prashant Kumar, DGM-NT;
+91-99100-48364
e-mail: prashant rodel@itiltd.co.in

3. Scope of Work

The scope of work shall include the following: Selection of Master System Integrator for
Supply, Installation, Testing & Commissioning [SITC] with Operations & Maintenance [0&M]
through Rate Contract [RC] for Renewable Energy based Products & Solutions across Country.

Fordetailedscopeofwork&technicalspecificationandBillofMaterialpl.referscope  of  the  work
mentioned in the EOI:
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4(i) Eligibility Criteria of Applicants
a| Company Profile:

The bidder shall be a company incorporated/registered in India under the Companies
Act 1956/2013/Proprietorship/Partnership Firm/Limited Liability Partnership (LLP).

The bidder should be a minimum ten (10) years old company in function as on the
date of bid submission. Certificate of Incorporation in this respect must be submitted.
Note: Joint Ventures &Consortiums are not allowed in any form.

b| The minimum average annual financial turnover of the bidder from operations for the
last three years (i.e. FY 2021-22, 2022-23 & 2023-24) should not be less than Rs. 10
Crores (Rupees Ten Crores Only) as per the audited annual report duly authenticated
by a Chartered Accountant alongwith a Certificate from the Chartered Accountant
(including membership number and UDIN)

The Bidder must have a positive net worth in each of the last three financial years, year|
¢ lending March, 2024.

The Bidder should have successfully completed any of the following in any State
Government, Central Government organizations/ PSUs, during the last 3 years as mentioned|
above.

a) Three similar works each costing not less than Rs. 1 Crs,
d Or
b) Two similar works each costing not less than Rs. 2 Crs,
Or

¢) One similar work costing not less than 2.5 Crs

(Similar Works :Supply of Renewable Energy Products & Solutions / EPC works/
Telecom / ITesproducts)

e [The Bidder should organise to bring OEM for different equipment who meets the OEM
eligibility criteria as per the project requirement. Undertaking in this regard to be submitted

f | Thebiddershouldhave aregisterednumberoffollowing:-

e PAN

e GST

o ESI&PFcertificatewithLatestfiled return

g| Power of Attorney OR Authorization letter: The signatory signing the bid on

behalfofthebiddershouldbedulyauthorizedbytheBoardofDirectors/
Partnersofthebidder to signthe bidon their behalf.

h| Thebiddermustensuretodeposit thetender feesand EMD.

i | TheBiddershouldholdvalidcertificatesforISO9001.
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j | Blacklisting Self Declaration on the Rs. 100 Stamp Paper- The bidder shall submit

the undertaking that the bidder: -

e Has not been ever under a declaration of ineligibility for corrupt or fraudulent
practicesand shouldnotbeblacklistedbyanyStateGovt./ CentralGovt./Board,
Corporations and Government Societies / PSU for any reason.

e Has not been ever insolvent, in receivership, bankrupt or being wound up, not have
its affairs administered by court or judicial officer, not have its business activities
suspended and must not be the subject of legal proceedings for any of the foregoing
reasons.

e And their directors, partners and officers not have been convicted of any criminal
offense related to their professional conduct or the making of false statements or
misrepresentations as to their qualifications within a period of three
yearsasondateofsubmissionotbidornothavebeen
otherwisedisqualifiedpursuanttodebarmentproceedings.

k| Manufacturers Authorization Certificate (MAF)

The bidder should submit Manufacturers Authorization Certificate (MAF) from
Original Equipment Manufacturers (OEMs) specific to the items mentioned in this EOL.
One OEM can give MAF to only one bidder else the bid will be rejected.

In case of unavailability of MAF at the time of EOI response, bidder should submit an
undertaking stating that the same shall be submitted as when required by ITI otherwise
the bid will be rejected.

1 | Biddershouldundertaketocomplyall thetechnical specifications.

n] BiddershouldsubmitwriteuponlmplementationPlanandcapability(technical
andfinancial)on howtheprojectwill beexecutedbythe bidder

n| Bidder should submit self-certificate with proper contact detail of clients along with
PO reference and amount supplied (Details of End User - Firm Name, Contact person,
Designation, Telephone Number, Fax, Official mail id etc.). The same should be
issued by authorized signatory of bidder.

ITI reserves the right to verify the correctness of the client certificates (PO
Copies/Work orders) and any other informationsubmitted by the bidder in his offer.

In case of any wrong information submitted by bidder, the bid will be rejectedand
subsequently the bidder will be blacklisted from doing any business with ITI Limited.

o| Manualbids willnot beaccepted.

p| Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates
/documents sought in the EOI and Corrigendum if any.
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q[The bidder must have minimum 50 (fifty) number of strengths of team on the payroll of
own. Self-certificate from the bidder is required to be submitted along with the bid.
4(ii) Pleaseprovidecomplianceforthefollowing clauses Compliance
General Yes/No
1 ITT reserves the right to quote & supply ITI manufactured products (in
full or partial quantity) if BOM of Tender/Project contains ITI
manufactured products.
2 ITIreservestherighttoundertakethesuppliesupto50%ofthe
order quantity or as per the end client’s requirements.
3 ITI reserves the right to undertake services likes installation and
commissioningactivities,AnnualMaintenanceContract(AMC)etc. up to
50%or as per the end client’s requirements.
4 ITI reserves the rights to split the balance orders (after taking outthe ITI
portion) in 70%: 30% ratio between H1 and H2 (Highest margin
bidders) for speeding up the work, provided H2 bidder matches H1
margins offered, and wherever technically feasible.(Not Applicable for
this EOI)
5 AllactivitieslikeProofofconcepton‘“NoCostNoCommitment”
(NCNC)basiswhereverapplicablewillbetheresponsibilityof bidders
6 Biddershouldbe willingtoimpart requiredtrainingtol Tlengineers
forundertakingservices&executionofproject(ifapplicable)
7 BidderwillberesponsibleforanyshortcomingintheBOMandthe
sameshouldberectified freeofcostor as per the end client’s requirements.
8 Bidder should be willing to provide ToT for manufacture of offered
products in ITI if the bidder is an OEM. Bidder/OEM shall give an
undertakingfordoingcontractmanufacturingoftheirproposed
productatI TImanufacturingplant.
9 Bidder shouldbewilling tosignanexclusive agreementwithITI for smooth
execution of the project, if required.
10 Allcommercial& technical termswillbeasperthecustomerTender/PO/
MOU/ Agreement onback-to-back basis. In case if any deviation in the
EOI, the terms & conditions of end client will supersede.
11 PBG will be taken from bidder, once ITI will be declared L1 or received
the PO / award of contract or as per the end client’s requirements.
12 PerformanceBankGuarantee(PBG)requiredforthebidwillbe submitted by
the selected bidderor as per the end client’s requirements.
13 Security Deposit required for the bid will be borne by the selectedbidder,
or as per the end client’s requirements.
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DeliverySchedule:Delivery Schedule as per the customer Tender/ PO on

14 back-to-back basis.

15 LDClause:LDshallbeasperITIClauses(@0.5%ofordervalueper
weekorpartthereofsubjecttoamaximumof’ %oftheundelivered  portion/
the order value (if the item(s) cannot be used unless full supply is made)
or to cancel the order and purchase the materials
fromalternativesourceattheriskandcostofthesupplier)ORas

perthe end customerPO/tenderclause.

16 PaymentTerms:

a) Payment terms will as per end customer PO/tender and will be
donethrough an Escrow account between ITI and the successful bidder
on back-to-back basis.

b) Paymenttothevendorshallbedoneafterdeductionofall

i. LD/recoveriesimposedbycustomer(ifany)

ii. ITI’smargin
Advancepayment (interest free)shallbereleasedforanywork, if
received from end customer against submission of equivalent amount
of bank guaranteeon back-to-back basis.
17 Thebiddershallgiveanundertakingforthefollowing:

a. To extend afullyback-to-backpartnership

b. To support ITI as a SI and bid in this tender with ITI as lead bidder
c. To support ITI for preparation of the tender, post bid clarifications,
technical presentations and any other requirements as per tender.

d. TomakeallarrangementsandcarryoutProofofConcept
(PoC)/NCNCatbidder’scost(Ifapplicable)

e. ITI shall issue the completion certificate to the prospective bidder on|
completion of the project on back-to-back basis.

4(iii) Checklistofdocuments/informationtobesubmitted:
a. | CompanyProfile

CertificateofIncorporation

Memorandum&Articles ofAssociation

Thebiddershould have averageannualturnoveras perclausebof4(i)
Proofofpositivenetworthinlast3 financialyears

olalo|c

f. | PO&Clientcertificateinthisregardshallbesubmittedforproofofexperience
asperclause dof 4(i)

g. | Undertakingasperclauses4(i) e,k,I, m&n (whichever applicable)and4(ii) 8
&17incompanyletterhead
h. | GSTRegistrationCertificateorvalidexemptioncertificate

i. | CopyofPANCardandCopyofESI&PFcertificatewithLatestfiledreturn
j. | CIN(CorporateldentityNumber),if applicable
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k. | Authorizationletterinthecompanyletterheadauthorizingthepersonsigning

the bid forthis EOlandPower ofAttorney(POA )as perclausegof 4(i)

l. | Undertakinginletterheadtoindemnifyl TIfromanyclaims/penalties/

statutorycharges,liquidateddamages,withlegalexpensesetc.

m. | Undertakingsin Companyletterheadas perAnnexurel

BiddersDetailsas per Annexurell

0. | ClausebyclausecomplianceofEOItermswithreferencestosupporting

documentsasper Annexurelll

p. | Pre-Contract IntegrityPactasperAnnexure-IV

a) “BiddersparticipatingintheEOIhavetoagreetosignIntegrityPacton placement
of order / contract”

b) “Thosebidderswho are notwillingtosignIntegrityPactwillnot be
consideredforbidopening”

g. | Proofof EMD

r. | Brieftechnicalliteratureoftheoffered equipment
s. | MAFas per Customer RFP

t.

BlacklistingSelf Declaration

u. | Thebiddershouldgiveanundertakingonthecompany’sletterheadthatallthe
documents/certificates/informationsubmittedbythemagainstthisNITaregenuine.

v. | Biddershallsubmittechnicaldatasheetbyhighlightingeachcomplied
specification. Wherevertechnicalspecificationsandoperational/functional
requirementsnotmentioned indatasheet, OEMcomplianceshallbe submitted

W- IWork order / Contract clearly highlighting the scope of work, Bill of Material and
value of the contract/order; AND Completion / Commission Certificate issued &
signed by the competent authority of the client entity on the entity’s Letterhead.

X.

Copiesofcertificationssought bycustomer in their RFP

Y- | ISOCertificates: TheBiddershouldholdvalidcertificatesfor ISO9001

Z- | Proofof tender fees

aa Alltheapplicableannexuresofend customertenderdulyfilled&signed (along with
supporting documents) to be submitted by the bidder.

ab Anyother documents mentionedin thecustomer tender.

ac CompleteEOIandcustomertenderdocumentdigitallysigned,stampedand complied on
each page by the bidder be uploaded.

ad

Conditional bids will not be entertained and summarily rejected.Only online
bids on https://itilimited.euniwizarde.com portal will be accepted and no
physical bids will be accepted.
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4(iv) FinancialBid

PriceandMargin Bid Format:

A-SubmitLumpsumdetailsforsupplyandserviceitemsasperSchedule
ofRequirements(SoR)andScopeof Work(SoW)in INR(without Taxes)

B-Quotemargin tolTIas apercentageof A
C-AbsolutevalueofMargin=A*B
D-OverallQuoted price =A-C

¢ Duringevaluationbidderswithleast“D”willbeconsideredasL.1
e Thebid havinghigher valueof ‘B”will beselectedin caseof tied D
o If the bidder is selected, during the final tender submission, the price to be quoted

shall not be more than price “A” and the margin offered to ITI shall not be less
than “B”

Note:SoR&SoWasperTenderdocument (Please
also refer note 10, 11 & 12 below)

SpecialConditionsofEOI:

a. Advancepayment (interest free) shall bereleasedforanywork, if received from end
customer against submission of equivalent amount of bank guarantee on back-to-back
basis.

b. The selected SI , whohas partneredwithITI fora particulartender/ project shall not
partner with any other lead bidder for the same tender/project.

c. If the bidder is selected, duringthe final tender submission, the price to be quoted shall
not be more than price “A” and the margin offered to ITI shall not be less than “B”

Note:

1.

TheBidding (For both Technical and Financial Part of the Bid) would be subjected to an On- line
/  e-Tendering process. The prospective Bidders are requested to go through
https://itilimited.euniwizarde.com to understand the entire e-Tendering Process and follow the
Registration and Bidding Process on https://itilimited.euniwizarde.com as defined in the
document.Incaseofanyclarificationsone-tenderportal,biddersmaycontacttheportal

administratorsof https://itilimited.euniwizarde.com.
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2.

10.

11.

12.

13.

The Technical Bid and financial bid shall be uploaded in e-procurement site of ITI Limited
(https://itilimited.euniwizarde.com). For submission of online bid and procedure to be followed,
visit https://itilimited.euniwizarde.com.

ITI’s Tender document can be downloaded from ITI web site www.itiltd.in or CPP portal
www.eprocure.gov.in. For uploading the bid proposal, all vendors have to register in our
eProcurement portal ( https:/itilimited.euniwizarde.com) .When submitting the bid please state
the tender ID.

Any clarifications regarding the tender can be obtained from - “Any
corrigendum/addendum/errata in respect of the above tender shall be made available at our

official website wwwe.itiltd.in./ CPPP or https:/itilimited.euniwizarde.com. No further press

advertisements will be given. Hence, all bidders are advised to check the ITI Itd website
regularly” and Helpdesk: Mr. Prashant Kumar, DGM-NT;

MobileNo:+91-99100-48364

e-mail:prashant rodel@itiltd.co.in

Technicalbidswill beopenedat11.30 AMon XXXXXXXXX

Financial Bid opening will be done after the evaluation of Technical bid (Only for technically
qualified bidders).

Bid should be valid for a period of 150 or as per customer RFP from the date of opening of EOI
response.

Conditionaloffersareliableforrejection.

Joint Venture and Consortium are not allowed in any form.

The Bidders should give Clause by clause compliance of EOI with references to supporting
documents; otherwise the offers are liable for rejection.

Payment to the successful bidder shall be made after deducting the offered margin and the
statutory taxes payable to the Govt (Penalties if any levied on actual basis by the customer will
be passed on to the Successful bidder), only after the receipt of payment from the customer.
Margin offered should be firm throughout the contract irrespective of reason, what so ever,
including the exchange rate fluctuation.

SIwill beselectedon thebasis andRequirement of customer RFP / PO / Agreement.
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14. Indemnity: The vendor to indemnify ITI from any claims / penalties / statuary charges,
liquidated damages, with legal expenses etc as charged by the customer. LD/ Penalties incurred
on account of delay in supply, product failure during warranty if any and deficiency in Warranty
and AMC services attributable to the partner shall be borne by the partner on back-to-back basis.

15. Arbitration: Any dispute arising out of this Agreement shall be settled and resolved as per the
dispute resolution and arbitrations clause agreed between the Parties under the main Contract.

16. Set Off: Any Sum of money due and payable to the supplier under this contract may be
appropriated by the purchaser or any other person contracting through the ITI and set off the
same against any claim of the purchaser for payment of a sum of money arising out of this
contract or under any other contract made by the supplier with the purchaser.

17. The interested SI may like to discuss the customer tender related information, EOI Bidding
Conditions, Bidding Process and clarifications, if any with the Mr. Prashant Kumar, DGM-
NT; Mobile No: +91-99100-48364e-mail: prashant rodel@itiltd.co.inand obtain the complete
tender document from customer website.

18. ITIwill notconsideranyorallof thebidsif theyarenotmeetingEOI requirements.

19. BiddersparticipatingintheEOlhavetoagreetosignIntegrityPactonplacementoforder/ contract.

20. Thosebidders notwillingtosignIntegrityPactwill notbeconsideredfor bid opening.

21. IntellectualPropertyRights:

e All deliverable, outputs, plans, drawings, specifications, designs, reports and otherdocuments
and software submitted by the contractor under this contract shall become and remain the
property of the procuring entity and subject to laws of copyright and must not be shared with
third parties or reproduced, whether in whole or part, without: the procuring entity's prior
written consent.

e The contractor shall, not later than upon termination or expiration of this contract, deliver all
such documents and software to the procuring entity, together with a detailed inventory
thereof.

e The contractor may retain a copyof such documents and software but shall not use it for any

commercial purpose.
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22. Late offer: Any offer received after the prescribed timeline shall be rejected and shall be
returned unopened to the Companies.

23. Language of offers: The offers prepared by the Company and all the correspondences and
documents relating to the offers exchanged by the companies shall be written in English
language.

24.In the event that ITI is required to provide demonstration or working of the product to their

buyers, the same shall be arranged by the system integrator at latter’s cost and expenditure.

25. Pricenegotiation will be permitted downwards onlyand ITI profit margin negotiation will
be upwards only.

26. Cost of EOI: The bidder shall bear all costs associated with the preparation and submission of
his offer against this EOI, including cost of presentation for the purposes of clarification of the
offer, if so desired by ITI. ITI will, in no case be responsible or liable for those costs, regardless
of the conduct or outcome of the EOI process.

27. Purchaser's Right to accept any bid and to reject any or All Bids or to cancel the EOI: ITI
Limited reserves the right to accept or reject any bid, and to annul the bidding process and reject
all bids, at any time prior to award of contract without assigning any reason whatsoever and
without thereby incurring any liability to the affected bidder or bidders on the grounds of
purchaser’s action

28. Amendment of EOI: At any time prior to the last date for receipt of offers, ITI, may, for any
reason, whether at its own initiative or in response to a clarification requested by a prospective
bidder, modify the EOI document by an amendment. In order to provide prospective bidder
reasonable time in which to take the amendment into account in preparing their offers, ITI may,
at their discretion, extend the last date for the receipt of offers and/or make other changes in the
requirements set out in the Invitation for EOI.

29. Disclaimer: ITI and/or its officers, employees disclaim all liability from any loss or damage,
whetherforeseeableornot, suffered byanyperson actingon or refraining from actingbecauseof any
information including statements, information, forecasts, estimates or projections contained in
thisdocument or conduct ancillaryto it whether or not theloss or damage arises in connection
withanyomission,negligence,default,lackofcareormisrepresentationonthepartof ITIand/or

anyof itsofficers,employees.
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30. Accessibility of EOI Document: Complete Eol document with terms and conditions is
provided in the following websites
(i) http://www.itiltd.in
(i) https://itilimited.euniwizarde.com
(i) http://eprocure.gov.in
(iv) Gem Portal
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Scope of the work and Technical Specifications

The copy of scope of the work and technical specifications shall be supplied to eligible bidders only on
submission of signed NDA document on non-judicial stamp of Rs. 100/- (Refer Section-20 for format).
The scope of the work and technical specifications and subsequent corrigendum(s) forms an integral
part of this EOI.
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Annexure-I
Undertakings(TobeinBidder’sLetterHead)

M/S. .o, do herebyundertakethefollowing
1. arenot blacklisted byCentral Govt./ anyState orUT Govt/ PSU/ organized sector inIndia
2. to work with ITI as per this EOI and Customer Tender terms and conditions. Also, we agree
to implement the project (scope of work as per Tender terms and conditions including
investment) covering Warranty & post-warranty services, maintenance etc, in the event

ofITI winning the contract on back—to-back basis.

3. To submit EMD and Performance Bank Guaranteeto customer/ITI (as decided by ITI) asper
Customer Tender terms & conditions.

4. that we will be equipped with the required manpower with qualifications, certifications and
experience as mentioned in the customer tender.

5. to get required certificate& support (warranty & post-warranty/maintenance) in the name of
ITI from the OEM as per customer tender requirement.

6. toobtainrelevantstatutorylicensesfor operational activities.

7. tosignMoU/TeamingAgreement, IntegrityPact with ITIfor addressingthecustomertender as
per customer’s tender terms and conditions.

8. to indemnify ITI from any claims / penalties / statuary charges, liquidated damages, with
legal expenses etc as charged by the customer.

9. tosupportthe offeredequipment foraperiodas askedincustomerbid documents.
10. tosupplyequipment/components whichconform tothelatestyearof manufacture.
11. The bidder should give certificate stating that all the hardware/ software supplied under the

contract shall not contain any embedded malicious codes that could inhibit the desired functions
of the equipment or cause the network to malfunction in any manner.
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Annexure-11

BiddersProfile

1. | Nameand address ofthe company

2. | Contact Details of the Bidder (Contact
person name with
designation, TelephoneNumber,FAX,E-
mailand
Web site)

3. | Areaof business

4. | AnnualTurnoverfor3financialyears (Rs 2021-22 2022-23 2023-24
in Cr)

5. | ITTurnoverfor3financialyears (Rs 2021-22 2022-23 2023-24
in Cr)

6. | NetWorth ason 31.03.2024

7. | DateofIncorporation

8. | GSTRegistrationnumber

9. | PANNumber

10. | CINNumber,if applicable

11. | Number of manpower in
company’srolls
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ComplianceStatement

Annexure-II1

S.No

ClauseNo.

Clause

Compliance
(Complied/
Complied)

Not

Remarks
Reference

with  Documentary
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Annexure-IV
PRE-CONTRACTINTEGRITY PACT

(TobeexecutedonplainpaperandsubmittedalongwithTechnicalBid/EOIDocuments.Tobe
signedbythebidderand samesignatoryCompetent/ Authorizedtosigntherelevantcontracton behalf
of the ITI Ltd).

This Integrity Pact is made on ..................... day of 2024

BETWEEN:

ITILimited, MSPDelhihavingitsRegistered&corporateofficeatI TIBhavan,DooravaniNagar,
Bangalore — 560016 India, and established under the Ministry of Communications & IT,
Government of India (hereinafter called the Principal), which term shall unless excluded by or is
repugnant to the context, be deemed to include its Chairman & Managing Director, Directors,
Officers or any of them specified by the Chairman & Managing Director in this behalf and shall
include its successors and assigns) ON THE ONE PART

AND

M/S. i Epiesciigdby ............ J..... .. ... . ChiefExecutive Officer
(hereinaftercalledthebidder(s)/Contractor(s)),whichtermshallunlessexcludedbyorisrepugnant to the
context be deemed to include its heirs, representatives, successors and assigns of the bidder/contract
ON THE SECOND PART.

Preamble

WHEREASthePrincipalintendstoenterintoanMOUofpartneringbusinessopportunitiesof common
interest and able to generate synergies in execution of such businessfor....

(nameoftheStores / equipment / items). ThePrincipal, valuesfull compliancewith all relevant laws of
the land, regulations, economic use of resources and of fairness/ transparency in its relations with its
Bidder(s)/ Contractor(s).

Inordertoachievethesegoals,thePrincipalhasappointedanindependentExternalMonitor(IEM), who
will monitor the EOI process and the execution of the contract for compliance with the principles as
mentioned herein this agreement.

WHEREAS , tomeetthepurposeaforesaid,boththepartieshaveagreedtoenterintothisIntegrity Pact the
terms and conditions of which shall also be read as integral part and parcel of the EOI Documents
and contract between the parties.
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NOWTHEREFORE,INCONSIDERATIONOFMUTUALCOVENANTSSTIPULATEDIN THIS
PACT THE PARTIES HEREBY AGREE AS FOLLOWS AND THIS PACT WITHNESSETH AS
UNDER:

SECTION1-COMMITMENTSOFTHE PRINCIPAL

ThePrincipalcommitsitselftotakeallmeasuresnecessarytopreventcorruptionandtoobservethe
following principles:

a. NoemployeeofthePrincipal,personallyorthroughfamilymembers,willinconnectionwiththe EOI for
or the execution of the contract, demand, take a promise for or accept, for self or third person,
any material or immaterial benefit which the personal is not legally entitled to.

b. The Principal will, during the EOI process treat all bidder(s) with equity and reason. The
Principalwillinparticular,beforeandduringthe EOIprocess,providetoallbidder(s)thesame
information and will not provide to any bidder(s) confidential/ additional information through
which the bidder(s) could obtain an advantage in relation to the EOI process or the contract
execution.

c. ThePrincipalwillexcludefromtheprocessallknownprejudicedpersons.Iftheprincipalobtains
information on the conduct of any of its employee, which is a criminal offence under IPC/PC
Actor if there be a substantive suspicion in this regard, the Principal will inform the Chief
Vigilance Officer and in addition can initiate disciplinary action as per its internal laid down
Rules/ Regulations.

SECTION2-COMMITMENTSOFTHE BIDDER/CONTRACTOR

2.1 The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent
corruption.Hecommitshimselfobservethefollowingprinciplesduringtheparticipationinthe EOI
process and during the execution of the contract.

a. The bidder(s)/contractor(s) will not, directly or through any other person or firm offer, promise
or give to any of the Principal's employees involved in the EOI process or theexecution of the
contract or to any third person any material or other benefit which he/ she is not legally entitled
to,inordertoobtaininexchangeanyadvantageofanykindwhatsoever(duringtheEOIprocess or during
the execution of the contract.

b. The bidder(s)/contractor(s) will not enter with other bidders/ contractors into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission of bids or any
other actions to restrict competitiveness or to introduce cartelization in the bidding process.
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c. The bidder(s)/contractor(s) will not commit any offence under IPC/PC Act, further the
bidder(s)/contractor(s) will not use improperly, for purposes of competition of personal gain, or
pass onto others, any information or document provided by the Principal as part of the business
relationship, regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

d. TheBidder(s)/Contractor(s)offoreignoriginalshalldisclosethenameandaddressofthe Agents
/representativesinlndia,ifany.Similarly,theBidder(s)/Contractor(s)ofIndianNationalityshall
furnish the name and address of the foreign principals, if any.

e. The Bidder(s) f Contractor(s) will, when presenting the bid, disclose any and all payments made,
are committed to or intend to make to agents, brokers or any other intermediaries in connection
with the award of the contract.

f. The Bidder(s)/Contractor(s) will not bring any outside influence and Govt bodies directly or
indirectly on the bidding process in furtherance to his bid.

g. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or
to be an accessory to such offences.

SECTION3-DISQUALIFICATIONFROMEOIPROCESS&EXCLUSIONFROMFUTURE
CONTRACTS

If the Bidder(s)/Contractor(s), during EOI process or before the award of the contract or during
executionhascommittedatransgressioninviolationofSection2,aboveorinanyotherformsuchas to put his
reliability or credibility in question the Principal is entitled to disqualify Bidder(s)/Contractor(s)
from the EOI process.

If the Bidder(s)/Contractor(s), has committed a transgression through a violation of Section 2 of the
above, such as to put his reliabilityor credibilityinto question, the Principal shall be entitled exclude
including blacklisting for future EOI/contract award process. The imposition and duration of the
exclusion will be determined bythe severityof the transgression. The severitywill be determined by
the Principal taking into consideration the full facts and circumstances of each case, particularly
taking into account the number of transgression, the position of the transgressor within the company
hierarchy of the Bidder(s)/Contractor(s) and the amount of the damage. The exclusion will be
imposed for a period of minimum one year.

The Bidder(s)/Contractor(s) with its free consent and without anyinfluence agrees and undertakes to
respect and uphold the Principal's absolute right to resort to and impose such exclusion and further
acceptsandundertakesnottochallengeorquestionsuchexclusiononanygroundincludingthelack
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of any hearing before the decision to resort to such exclusion is taken. The undertaking is given
freely and after obtaining independent legal advice.

A transgression is considered to have occurred if the Principal after due consideration of the
available evidence concludes that on the basis of facts available there are no material doubts.

Thedecision ofthePrincipal to theeffect that breach oftheprovisions ofthis IntegrityPact has been
committed bythe Bidder@)/ Contractor(s) shall be final and bindingon the Bidder(sj/ Contractor(s),
however the Bidder(s)/Contractor(8) can approach IEM(s) appointed for the purpose of this Pact.

On occurrence of any sanctions/ disqualifications etc arising out from violation of integrity pact
Bidder(s)/ Contractor(s) shall not entitled for any compensation on this account.

Subject to full satisfaction of the Principal, the exclusion of the Bidder(s)/Contractor(s) could be
revoked bythe Principal if the Bidder ($)/ Contractor(s) can prove that he has restored/ recouped the
damage caused by him and has installed a suitable corruption preventative system in hisorganization.

SECTION4-PREVIOUSTRANSGRESSION

4.1 The Bidder(s)/ Contractor(s) declares that no previous transgression occurred in the last 3 years
immediately before signing of this Integrity Pact with any other company in any country
conforming to the anti-corruption/ transparency International (TI) approach or with any other
Public Sector Enterprises/ Undertaking in India of any Government Department in India that
could justify his exclusion from the EOI process.

4.2 If the Bidder(s)/ Contractor(s) makes incorrect statement on this subject, he can be disqualified
from the EOI process or action for his exclusion can be taken as mentioned under Section-3 of
the above for transgressions of Section-2 of the above and shall be liable for compensation for
damages as per Section- 5 of this Pact.

SECTION5—COMPENSATIONFORDAMAGE

5.1 If the Principal has disqualified the Bidder(s)/Contractor(s) from the EOI process prior to the
award according to Section 3 the Principal is entitled to forfeit the Earnest Money Deposit/Bid
Security/ or demand and recover the damages equitant to Earnest Money Deposit/Bid Security
apart from any other legal that may have accrued to the Principal.

5.2 Inaddition to 5.1 above the Principal shall be entitled to take recourse to the relevant provision of
the contract related to termination of Contract due to Contractor default. In such case, the
PrincipalshallbeentitledtoforfeitthePerformanceBankGuaranteeoftheContractoror
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demandandrecoverliquidateandalldamagesaspertheprovisionsofthecontractagreement against
termination.

SECTION6 ~-EQUALTREATEMENTOF ALLBIDDERS/CONTRACTORS

6.1 The Principal will enter into Integrity Pact on all identical terms with all bidders and contractors
for identical cases.

6.2 The Bidder(s)/Contractor(s) undertakes to get this Pact signed by its subcontractor(s)/sub-
vendor(s)/ associate(s), if spy, and to submit the same to the Principal along with the EOI
document/contract before signing the contract. The Bidder(s)/Contractor(s) shall be responsible
for any violation(s) of the provisions laid down in the Integrity Pact Agreement by any of its
subcontractors/ sub-vendors / associates.

6.3 ThePrincipalwilldisqualifyfromtheEOIprocessallbidderswhodonotsignthis ~ IntegrityPact  or
violate its provisions.

SECTION7-CRIMINALCHARGESAGAINSTVIOLATIGBIDDER(S)/CONTRACTORS

7.1 If the Principal receives any information of conduct of a Bidder(s)/Contractor(s) or sub-
contractor/ sub-vendor/associates of the Bidder(s)/Contractor(s) which constitutes corruption orif
the principal has substantive suspicion in this regard, the principal will inform the same to the
Chief Vigilance Officer of the Principal for appropriate action.

SECTIONS-INDEPENDENTEXTERNALMONITOR(S)

8.1 The Principal appoints competent and credible Independent External Monitor(s) for this Pact.
The task of the Monitor is to review independently and objectively, whether and to what extend
the parties comply with the obligations under this pact.

Detailsof IEMappointedbylT1areas under:

IEM-I

ShriAtulJundall,IFS(Retd.) 3/10
Vishesh Khand

Opp.LittleFriend School
GomtiNagar,Lucknow-226010(UP)

IEM-II
ShriBennyJohn,IRS(Retd.):
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VillaNo.36,KentPlamVillas,FortValleyTownship,Athani, Kakkanad,
Ernakulam, Kerala- 682030

8.2 The Monitor is not subject to any instructions by the representatives of the parties and performs
hisfunctionsneutrallyandindependently. HewillreporttotheChairmanandManagingDirector of the
Principal.

8.3 The Bidder(s)/Contractor(s) accepts that theMonitorhas the right to access without restriction to
all product documentation of the Principal including that provided by theBidder(s)/Contractor(s).
The Bidder(s)/Contractor(s) will also grant the Monitor, upon hisrequest and demonstration of a
valid interest, unrestricted and unconditional access to his project documentation. The Monitor is
under contractual obligation to treat the information and documents Bidder(s)/Contractor(s) with
confidentiality.

8.4 The Principal will provide to the Monitor sufficient information about all meetings among the
parties related to the project provided such meeting could have an impact on the contractual
relations between the Principal and the Bidder(s)/Contractor(s). As soon as the Monitor notices,
or believes to notice, a violation of this agreement, he will so inform the Management of the
Principal and request the Management to discontinue or take corrective action, or to take other
relevant action. The monitor can in this regard submit non-binding recommendations. Beyond
this, the Monitor has no right to demand from the parties that they act in specific manner, refrain
from action or tolerate action.

8.5 The Monitor will submit a written report to the Chairman & Managing Director of the Principal
within .............. 170 SR weeks from the date of reference or intimation to him by the
principal and, should the occasion arise, submit proposals for correcting problematic situations.

8.6 If the Monitor has reported to the Chairman & Managing Director of the Principal a
substantiated suspicion of an offence under relevant IPC/PC Act, and the Chairman & Managing
Director of the principal has not, within the reasonable time taken visible action to proceed
against such offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit
thisinformationdirectly to the Central Vigilance Commissioner.

8.7 Theword 'Monitor'wouldincludebothsingularandplural.

SECTION9-FACILITATIONOFINVESTIGATION
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9.1 In case of any allegation of violation of any provisions of this Pact or payment of commission,
the Principal or its agencies shall be entitled to examine all the documents including the Books
of Accounts of the Bidder(s)/Contractor(s) and the Bidder(s)/Contractor(s) shall provide
necessary information and documents in English and shall extend all help to the Principal for
the purpose of verification of the documents.

SECTION10 - LAWANDJURISDICTION

10.1 The Pact is subject to the Law as applicable in Indian Territory. The place of performance and
jurisdiction shall the seat of the Principal.

10.2 The actions stipulated in this Pact are without prejudice to any other legal action that may
follow in accordance with the provisions of the extent law in force relating to any civil or
criminal proceedings.

SECTION11-PACTDURATION

This Pact begins when both the parties have legally signed it. It expires after 12 months on
completion of the warranty/ guarantee period of the project /work awarded, to the fullest satisfaction
of the Principal.

If the Bidder(s)/Contractor(s) is unsuccessful, the Pact will automatically become invalid after three
months on evidence of failure on the part of the Bidder(s)/Contractor(s).

If anyclaim is lodged/made duringthe validityof the Pact, the same shallbe bindingand continue to be
valid despite the lapse of the Pact unless it is discharged/determined by the Chairman and Managing
Director of the Principal.

SECTION12-OTHERPROVISIONS

12.1 This pact is subject to Indian Law, place of performance and jurisdiction is the Registered &
Corporate office of the Principal at Bengaluru.

12.2 Changes and supplements as well as termination notices need to be made in writing by both the
parties. Side agreements have not been made.

12.3 Should one or several provisions of this pact turn out to be invalid, the remainder of this pact
remains valid. In this case, the parties will strive to come to an agreement to their original
intentions.
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12.4 Anydisputes/ difference arising between the parties with regard to term of this Pact, anyaction
taken by the Principal in accordance with interpretation thereof shall not be subject to any

Arbitration.

12.5 The action stipulates in this Integrity Pact are without prejudice to any other legal action that
may follow in accordance with the provisions of the extant law in force relating to any civil or

criminal proceedings.

InwitnesswhereofthepartieshavesignedandexecutedthisPactattheplacedatefirstdone mentioned in the

presence of the witnesses:

ForPRINCIPAL

ForBIDDER(S)/CONTRACTOR(S)

Name Designation NameDesignation
Witness
Lo a ...........
20 i 20 i
KUMAR SAINI
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Annexure-V
BID SECURITY DECLARATION
To, Date:
ITILimited(AGovt.ofIndiaEnterprise)BC Office,
1StFloor,Core-6,ScopeComplex,7-LodhiRoad,MSP-Delhi -110003
Subject:BidSecurityDeclarationEOINO: DATED ----------mmmmmmo- Procurementof:

------------------------------------------- e-Tenderld: --------ccccommmmmo -

1. I/Wehavedownloaded/obtainedtheTenderdocument(s)fortheabovementionedTender/Work.
I/We, undersigned declare that:-

(a) I/'Wewillnotmodify/withdrawourbidandwillnotimpairorderogatefromtheBidinany  respect
within the period of validity of the bid as mentioned in the tender.

(b) I/'wewillfurnishthePerformanceSecurityforthedueperformanceofthecontractasaskedin the
tender.

(c) Iwewillnotrefusetoaccept/executethe contract.

(d) /we accept that /'We may be disqualified from bidding for any contract for the period as
decidedbythecompetentauthorityforbreachingofanyobligations/declarationasmentioned

above.

2. Further,thisBidsecuritydeclarationwillremaininforceuptoandincluding 1 50daysafterthe period
of bid validity.

3. /Wecertifythat all information furnished byourFirm is true&correct in all respect.

Yours Sincerely,

KUMAR SAINI
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PROCEDUREFORSUBMISSIONOFTENDER

Thebidders arerequired to submitsoft copies oftheir bid electronicallyon thelTl e-Wizard Portal usingvalid Digital
SignatureCertificates.Belowmentionedinstructionsaremeanttoguidethebiddersforregistrationonthee-Wizard Portal, prepare
their bids in accordance with the requirements and submit their bids online on the ITI e-Wizard Portal. For more information,
bidders may visit the ITI e-Wizard Portal https://itilimited.euniwizarde.com.

1. REGISTRATIONPROCESSONONLINEPORTAL

a) Bidders to enroll on the e-Procurement module of the portal https://itilimited.euniwizarde.comby clicking on the
link “Bidder Enrolment” as per portal norms.

b) The bidders to choose a unique username and assign a password for their accounts. Bidders are advised to register
their valid email address and mobile numbers as part of the registration process. These would be used for any
communication from the e-Wizard Portal.

c) Bidders must provide the details of PAN number, registration details etc as applicable and submit the related
documents. The user id will be activated only after submission of complete details. The activation process will take
minimum 24 working hours. After completion of registration payment, you can also send your acknowledgement

copy on our help desk mail id ewiza rd helpdesk@gmail.comfor activation of your account.

d) Biddersto register uponenrolmenttheir valid DigitalSignatureCertificate(DSC:ClassllICertificateswith signingkey and
encryption usage) issued by any Certifying Authority recognized by CCA India with their profile.

e) A bidder should register only one valid DSC. Please note that the bidders are responsible to ensure that they do not
lend their DSCs to others, which may lead to misuse. Foreign bidders are advised to refer “DSC details for Foreign
Bidders” for Digital Signature requirements on the portal.

f)  Bidder then logsin to thesitethrough thesecured loginby enteringtheir user ID/passwordand thepasswordofthe DSC /
e-Token.

1. TenderDocumentSearch

a) Various built-in options are available in the e-Wizard Portal to facilitate bidders to search active tenders by several
parameters. These parameters include Tender ID, organization, location, date, value, etc.

b) There is also an option of advanced search for tenders, wherein the bidders may combine a number of search
parameters such as organization name, a form of contract, location, date, other keywords, etc. to searchfor a tender
published on the Online Portal.

c) Once the bidders have selected the tenders they are interested in, they may download the required
documents/tender schedules. These tenders can bemoved to therespective ‘Interested Tenders’ folder. This would
enablethe OnlinePortal to intimate the biddersthroughSMS/ e-mail incase thereis anycorrigendumissuedtothe
tender document.

d) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any
clarification/help from the Helpdesk.
2. Bid Preparation
a) Biddershouldtakeintoaccountanycorrigendumpublishedonthetenderdocumentbeforesubmittingtheirbids.

b) Please go through the tender advertisement and the tender document carefully to understand the documents
required to be submitted as part of the bid.

c) Please note the number of covers in which the bid documents have to be submitted, the number of documents -
including the names and content of each of the document that needs to be submitted. Any deviations from these
may lead to rejection of the bid.

d) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document/schedule and generally, they can be in PDF/XLS/PNG, etc. formats. Documents in PDF format with

KUMAR SAINI
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maximum Five (5) Mb file can be uploaded.

3. Bid Submission
a) Bidder to log into thesitewellin advanceforbidsubmission so thathe/sheuploads thebid in timei.e., on orbefore the
bid submission time. Bidder will be responsible for any delay due to other issues.
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b) Thebiddertodigitallysignanduploadtherequiredbiddocumentsonebyoneasindicatedinthetenderdocument.

c) Bidders must pay required payments (Form fee, EMD, Tender Processing Fee etc) as mentioned before submitting
the bid.

d) Bidder to select the payment option mode as specified in the Schedule (EMD/FORM FEE Section) to pay the form
fee/ EMD wherever applicable and enter details of the instrument.

e) A standard BoQ format has been provided with the tender document to be filled by all the bidders. Bidders to note
that they should necessarily submit their financial bids in the prescribed format and no other format is acceptable.

f)  The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time for
referencing the deadlines for submission of the bids by the bidders, the opening of bids, etc. The bidders should
follow this time during bid submission.

g) All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensurethe
secrecy of the data, which cannot be viewed by unauthorized persons until the time of bid opening.

h) Theuploadedtenderdocumentsbecomereadableonlyafterthetenderopeningbytheauthorizedbidopeners.

i) Upon the successful and timely submission of bids, the portal will give a successful bid submission message & a bid
summary will be displayed with the bid no. and the date & time of submission of the bid with all other relevant
details.

j)  KindlyhaveallrelevantdocumentsinasinglePDFfile.

k) Theoff-linetendershallnotbeacceptedandnorequestinthisregardwillbeentertainedwhatsoever.

4. Amendmentofbiddocument
At any time prior to the deadline for submission of proposals, the institutions reserve the right to add/ modify/ delete any
portion of this document by the issuance of a Corrigendum, which would be published on the website and will also be made
availabletothealltheBidderwhohasbeenissuedthetenderdocument.TheCorrigendumshallbebindingonallbiddersand will form part
of the bid documents.

5. InstructiontoBidders

a) Process for Bid submission through ITI Ewizard portal is explained in Bidder Manual. Bidders are requested to
download Bidder Manual from the home page of website(https://itilimited.euniwizarde.com). Steps are as follows:
(Home page Downloads Bidder Manuals).

b) The tenders will be received online through portal https://itilimited.euniwizarde.com. In the Technical Bids, the
bidders are required to upload all the documents in .pdf format.

c) Possession of Valid Class Il Digital Signature Certificate (DSC) in the form of smart card/ e-Token in the company’s
name is a prerequisite for registration and participating in the bid submission activities through
https://itilimited.euniwizarde.com. Digital Signature Certificates can be obtained from the authorized certifying
agencies, details of which are available on the web site https://itilimited.euniwizarde.com under the link ‘DSC help’.

d) Tenderers are advised to follow the instructions provided in the "User Guide and FAQ’ for the e- Submission of the
bids online through the ITI e-Wizard Portal for e-Procurement at https://itilimited.euniwizarde.com

e) The bidder has to “Request the tender” to portal before the “Date for Request tender document”, to participate in
bid submission.

f)  AllentriesinthetendershouldbeenteredinonlineTechnical&CommercialFormatswithoutanyambiguity.

g) Anyorderresultingfromthise-tendershallbegovernedbythetermsandconditionsmentionedtherein.

h) Nodeviationtothetechnicalandcommercialterms&conditionsallowed.
i) Thetenderinvitingauthorityhastherighttocancelthise-tenderorextendtheduedateofreceiptofthebids
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